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Audio Broadcasts Fax Broadcasts 

$50* Phone Book Set-up & Each Update $50* Phone Book Set-up & Each Update 
$0.10 per minute, Monday to Friday 9am-6pm $0.10 per minute, Monday to Friday 9am-6pm 

$0.075 per minute after hours ans weekends $0.075 per minute after hours ans weekends 

Account Modifications Per Minute Calling Charges 

On-Hold Options In-Bound Toll-free & Long Distance 
$25* Personal Advertising/Music, Per Change $0.10 per minute, Canada & USA 
$5* Music Form EasyTel Library, Per Change All Other Countries-Based on current Market rates 

Number Relocation to EasyTel Local Calling (after 1,000 minutes per extension per month) 

$5 Per Number (We cannot relocate cellular num-
bers) 

$0.044 per minute 

Other   
$25* Number Change 
$10* Account Suspension 
$10* Transfer Funds Between Accounts 

All Prices listed above are subject to GST & PST  

*- Charged one-time or per use 

All other charges are per month, unless otherwise indicated  

Universal Office Audio Presentation Library 

(Include 1,000 minutes of local calling per extension, per month)  (Include a 1-extension Universal Office plan) 

$40* Set Up Fee $40* Set Up Fee 

$40 1 Extension $50 1 x 0-5 Minute Presentation 

$60 2 Extensions $55 2 x 0-5 Minute Presentation 

$15 Per each additional extension $57.50 3 x 0-5 Minute Presentation 

  $2 per additional presentation after 
3 

Information (Voice) Delivery Boxes Voice Mail Only 
(Include a 2-extension Universal Office plan) $40* Set Up Fee 

$60* Set Up Fee $25 1 Voice Mail Box 

$135 5 Boxes $35 2 Voice Mail Box 
$185 10 Boxes $15 per additional Voice Mail Box 
$210 15 Boxes   

$3 per additional box after 5 
Fax-On-Demand Library Fax Only 

(Include a 1-extension Universal Office plan) $40* Set Up Fee 
$15 1 Fax Number 

$40* Set Up Fee   

$45 1 Box Audiogram Only 

$48 3 Boxes $50* Phone Book Set-up & Each Up-
date 

$55 5 Boxes $25 Audiogram Plan 
$2 each additional box after 5   

  Conference Calling Only 
$40* Set Up Fee 
$10 Conference Calling Plan 

$0.10 per minute per person 
(maximum 10 people) 

Universal Office Solutions  


